
 

Obtaining the IC-I Installation 

Click on the link www.investorcentre.com.au/Secure/Files/ICInstall_V019156.exe here or go to the support section 

of the Investor Centre web page. 

Once you have clicked on the link you will receive a message from your browser asking to Run/Save or Cancel.  If you 

are using Internet Explorer select Run, if you are using Firefox you will have to Save and then double click on the 

program ICInstall.exe. 

 

Downloading and Installing IC-Investor version 01.91.56 for existing members 

****This installation guide assumes that you have access to historical data from a previous version of IC-Investor no 

older than 12 months and that you are an existing customer with a valid license key. If your historical data is older 

than 12mths or unavailable please contact 1300 132 999**** 

****If you are copying the Data from an old computer it is recommended that you ‘Remove Non Trading stocks’ 

instructions for removal of stocks located on page 167 Manual V01.90.07 

(http://www.investorcentre.com.au/Secure/Files/Documentation/ICIManual_V19007.pdf ) prior to copying the 

data**** 

 

Installing IC-Investor program 

After downloading the ICInstall program and running you will receive the following screen 

 

 

After entering your license key, follow the prompts to install IC-Investor.  The version 01.91.56 has improved support 

for non-default install locations, if you wish to install to a separate disk drive eg. D:\Investorcentre\ press the small 

gray button beneath the “Click Here to Install” 

***IC-Investor help desk does not support separating the Data, ASCII, Common Or Downloads folders to outside of 

the IC-Investor program folder.*** 

http://www.investorcentre.com.au/Secure/Files/ICInstall_V019156.exe
http://www.investorcentre.com.au/Secure/Files/Documentation/ICIManual_V19007.pdf


 

Setting up IC-Investor for use 

***If you are installing IC-Investor to a computer with Windows Vista you will need to do the following to have a 

desktop icon. 

Go to the Windows ‘Start Ball’ 

Select ‘All Programs’ 

Next  select the ‘Investorcentre’ Folder 

Right click on the ICI icon and select ‘Send To’ then ‘Desktop (create shortcut)’ 

This will display an icon on the desktop for future use*** 

 

Once you have installed IC-Investor open the program you will have the following screen displayed press ‘No’ to 

install Historical Data here, as it will be completed later in the installation process.  

 

 

 

 

 

 

 

 



 

 

 

Next go to the File menu and select ‘Registration’ which will display the registration screen, you must perform this 

step to continue to use IC-Investor. 

 

 

On the registration screen press ‘Online Registration’ a message stating that a web page is opening will be displayed 

‘press OK’. On the next screen press ‘Continue’ 

 

 

 

 

 



 

You should receive the following screen and receive an email with your unlock code and username and password 

within 1hour. If you do not receive an email or a different screen is displayed contact 

support@investorcentre.com.au with REGISTRATION ERROR in the subject and your Full name, License Key and 

serial number in the body. 

 

Once you have received the registration email enter the unlock code into the registration screen in IC-Investor. 

 

Download/Catch Up Settings 

On your registration email you will receive your Username and Password which must be entered before being able 

to download.  

Go to the file menu and select ‘Catch up Data’ which will display a screen as below. 

 

Next press Download setup in the bottom left and then enter you username and password as per the registration 

email. 

mailto:support@investorcentre.com.au


 

 

Install Historical Data (Copying from existing location) 

Copy the data from your old computer or Second machine. Go to the location of the old data, in the default case   

My Computer \ Local Disk C: \ Investorcentre  

Copy the following folders to either a USB drive, CD or Network Share 

\Active 

\Data\ASX 

\Portfolios  

\Stylesheets  

(When Copying the Stylesheets ensure that you do not copy over the IC-ELDER stylesheet on the new computer, if 

you do loose it run the following link while IC-Investor is closed www.investorcentre.com.au/files/icupgrade.exe 

which will replace for you) You should end up with folders as below 

 

 

 

http://www.investorcentre.com.au/files/icupgrade.exe


 

Install Historical Data (Copying from Historical CD less than 12mths old) 

If you have a Historical CD that is less than 12 mths old you can do the following. 

Open IC-I and go to the ‘File’ menu and select ‘Install Data Sets’ and then ‘From CD-Rom’ 

 

Once the ‘Data Installer’ screen is displayed press the ‘Install Data’ 

Install Fundamental Data 

1/ In IC-I go to the 'File' menu and select 'Catch up Fundamentals' 

2/ Click 'Ok' on the download warning 

3/ Run the resulting file 

4/ Press Install a confirmation message will appear click 'Ok' and then 'Finished' 

5/ If you receive any error message re-attempt download but save first and then run the resulting application. 

 

Once complete perform a Catch up if you have any issues with the installation please contact 

support@investorcentre.com.au with WEBINSTALL ISSUE in the subject heading and details of error message or 

issue. 

 

 

mailto:support@investorcentre.com.au

